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TCS Advance Reservation Gold for hotels, guest
houses, camping grounds and holiday centres.

A fully functional bedroom and location booking
system, Reservation Gold includes an easy to
use full colour graphical diary interface. Rooms
and locations are coloured according to booking
status, and it is easy to control new or existing
bookings by simple mouse selections, using one
of the many on-screen function command buttons.
Date, customer name searches and on-line
room/location statistics are also only one key-
touch away and bookings can be moved easily
from one location to another in seconds.
Standard or Block booking entry is easy with
Reservation Gold and any number of
rooms/locations can be booked on any date in
advance.

An optional Sales Ledger module allows
payments to be posted to customer accounts,
offering the facility to produce account statements,
remittance advices and aged debtors reports

Our systems are designed completely in-house
by our own software authors.
Direct access to our system designers is always
possible. Often led by customer 'extra feature
requests' new functions and facilities we think
other customers may find useful are included in
our standard software range.

British in-house software design

Built around the latest Microsoft Systems

Quick and easy to use professional systems

Reservation Gold comes complete with a host of
booking and turnover reports, as well as many easy to
run daily guest and housekeeping reports.

Full professional audit facilities trace every action that
is performed on the system, allowing queries by
booking or staff name so it is always easy to track
what's happening on your computer.

Quick and easy to use interfaces

Colour Coded Room Diary

Automatic Charge Posting

Full Invoicing and Deposit Ledger

Quick address from postcodes

Any number of rooms & locations

Booking forms and confirmation letters

Links to Microsoft Office

Full booking audit tracking

A host of member analysis reports

Mailshot and mailmerge production
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Attraction Ticketing

Performance Box Office

Advance Group Booking

Memberships

Train Ticketing

Ski & Skate Systems

Sales & Loyalty

Integrated EPOS

Market Research

Sales Analysis

Hotel's Reservations *

Sales Prospecting

“A great solution, we are immensely pleased the
system provides just what we needed and required
to speed up and provide the professional customer
we were hoping for...”

“Just what we were looking for, and so easy to use.
A very professional system with many features we'd
not even thought of. The training videos are
brilliant..”

“We're not sure how we ever managed without this
system. We save so much time producing sales
stats and management reports, and all at the click
of a button...”

1. To provide the exact solution to fit your needs.
Where required we are able to tailor particular
systems to match your needs exactly.

2. To always be there to help.
365 days a year, whenever you are open, you can
rely on us to be available to provide assistance
should you need it, including remote login and
customer service portal with internet live chat as
standard.
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